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Abstract

The objectives of this research were to : 1) study public satisfaction with the service quality
of Pathiu Hospital, Chumphon Province ; 2) compare the level of public satisfaction with the service
quality of Pathiu Hospital, Chumphon Province, classified by personal factors. The conceptual
framework was applied the satisfaction theory’s Kotler. This research was a quantity method. The
population of the outpatients at Pathio Hospital consists were 43,565 people. The sample was
obtained through Accidental Random sampling, consisting of 396 individuals’s Yamana. The
instrument was a questionair. The statistics used for data analysis were percentage, mean, frequency,
standard deviation, t-test and F-test (One-way ANOVA).

The study results revealed that : 1) the mean scores’s public satisfaction with the service
quality of Pathiu Hospital, Chumphon Province was at a high level, 2) compare the level of public
satisfaction with the service quality of Pathiu Hospital, Chumphon Province, classified by personal
factors including gender, age, career, and monthly income showed no difference in satisfaction with

the services quality of Pathiu Hospital, Chumphon Province.
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